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Anxtt. dated September 2, 2005 

Reply to Office Action of May 10, 2004 

Amendments to the Claims: 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 
Listing of Claims: 

Please amend claims 1-3, 6-11, 13, 16, 17, and 19-20 as follows: 

1 . (currently amended): A computer implemented method of tracking a plurality of retail 
performance metric records for different types of events w ithin a transactio n and recording a 
transaction entry recor d, eaoh retail performance metric r e cord b e ing a function of a r e tail 
performanc e m e tric typ e and tho tim e e laps e d waiting for and r e c e iving an input the method 
comprising the steps of: 

receiving en-inputs indicative o for an plurality of different types of events occurring at a 
point of sale (POS) station during a transaction, wherein the types of events occurring at the POS 
station is -comprise a scan operations, a-weighing operations, a-key operations, or-a tender 
operations; 

r e cording on entry rooord indicativ e of th e input received at tho POS s tation during th e 
transaction; 

recording a-retail performance metric record s for the plurality of different types of events. 
fe eeach retail performance metric record being a function of th e retail performance metric typo 
associating an event type and thea time e laps e d waiting for and r e c e iving an input r elated to 
performance of the event : 

associating the retail performance metric records with thea transaction entry record; and 
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recording the transaction entry record indicative of the transaction, said transaction entry 
record associating multiple retail performance metrics for at least two different types of events 
occurring within the transactio nr opootinp tho otopG of r e ceiving on input indicativ e nf an event 
occurring at th e POS station during the transaction, recording a retail performanc e metric re eerdr 
and associating for a plurality of events during th e transaction . 

2. (currently amended): The method of claim 1 , wherein the associating step comprises 
combining the retail performance metric record with the transaction entry record. 

3. (currently amended): The method of claim 1, wherein th e transaction entry record 
includes a unique entry identifier value and the associating step comprises including the unique 
entry identifier field value of the transaction entry record with the retail performance metric 
record. 

4. (original): The method of claim 1, wherein the associating step comprises adding a 
pointer to the retail performance metric record, wherein the pointer references the entry record. 

5. (original): The method of claim 1, wherein the associating step comprises adding a 
link to the retail performance metric record, wherein the link references the transaction entry 
record. 

6. (currently amended): The method of claim 2, wherein the entry record after addition of 
the retail performance metric record comprises an entry identifier field, an entry type field, a time 
of entry field, and an elapsed time field. 

7. (currently amended): A computer implemented system for tracking a plurality of retail 
performance metric records for different types of events w ithin a transaction, each retail 
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performanc e metric r e cord being a function of a r e tail performonoo metric typo and the timo 
e lapsed waiting for and r e c e iving an input the system c omprising: 
a processor for receiving and transmitting data; and 

a memory coupled to the processor, the memory having stored therein sequences of 
instructions which, when executed by the processor, cause the processor to receive as inputs 
indicative o for an plurality of different types of events occurring at a point of sale (POS) station 
during a transaction, r e oord an entry record indicativ e of th e input receiv e d at th e POS otation 
during th e transactioBrwherein the types of events occurring at the POS station i scomprise a scan 
operations, a-weighing operations, a-key operations, or a-tender operations, record a-retail 
performance metric recor ds for the plurality of different types of events, the processor retail- 
performance m e trio rooord b e ing a function of the retail performanc e m e trio typo associating an 
event type and thea time olapsod waiting for and r e ooiving th e inpu tr elated to performance of the 
event for each retail performance metric record, associating the retail performance metric record 
with thea transaction e ntry record, and repeat tho steps of receiving an input indicativ e of on 
e vent at the POS otation during the transaction, recording a retail performanc e m e trio r e oord, and 
associating for a plurality of cv e ntG during tho tranfiactio nr ecording the transaction entry record 
indicative of the transaction, said transaction entry record associating multiple retail performance 
metrics for different types of events occurring within the transaction 

8. (currently amended): The system of claim 7, wherein the memory further includes 
sequences of instructions which, when executed by the processor, cause the processor to combine 
the retail performance metric record with the transaction entry record. 
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9. (currently amended): The system of claim 7, wherein the memory further includes 
sequences of instructions which, when executed by the processor, cause the processor to include 
an entry identifier field in the transaction entry record and to associate the retail performance 
metric record with the entry record by including the entry identification field value of the, 
transaction entry record in the retail performance metric record 

10. (currently amended): The system of claim 7, wherein the memory further includes 
sequences of instructions which, when executed by the processor, cause the processor to 
associate the retail performance metric record to the transaction entry record by adding a pointer 
to the retail performance metric record wherein the pointer references the transaction entry 
record. 

1 1 . (currently amended): The system of claim 7, wherein the memory further includes 
sequences of instructions which, when executed by the processor, cause the processor to 
associate the retail performance metric record to the transaction e ntry record by adding a link to 
the retail performance metric record wherein the link references the transaction entry record 

12. (original): The system of claim 8, wherein the entry record after combination with the 
retail performance metric record comprises an entry identification field, an entry type field, a 
time of entry field, and an elapsed time field. 

1 3. (currently amended): A computer implemented method of tracking a plurality of 
retail performance metric records for different types of events w ithin a transaction, each retail 
p e rformanoo metric r e cord b e ing a function of a timo typo oatcgory and the timo olapsod waiting 
for and r e ooiving an input , the method comprising the steps of: 
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receiving an-inputs indicative o for a» plurality of di fferent types of events occurring at a 
point of sale (POS) station during a transaction, wherein the types of events occurring at the POS 
station i scomprise -a scan operations, a-weighing operations, thkey operations, or a-tender 
operations; 

recording as transaction e ntry record indicative of the input received at th e POS station 
during th e t ransaction; 

determining a-time type categories of the igpa tevents received; 

recording a-retail performance metric recor ds for the plurality of different types of events, . 
feeeach retail performance metric record being a function of associating t hea time type category 
and the time el apsed waiting for and receiving an inpu tr elated to performance of the event the 
time type category is a time category indicating ring time, tender time, secure time, non-sales 
time, idle time, or no time : 

associating the retail performance metric records with the time type categories: and 

rep e ating tho stops of rec e iving an input indicativ e of an event oocurring at the POS 
station during tho transaction, determining, recording the retail performance motrio r e cord, and 
associating for a plurality of ov e nto during the transaction. 

recording the transaction entry record indicative of the transaction, said transaction entry 
record associating mul tiple retail performance metrics for at least two different types of events 
occurring within the transaction . 
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14. (original): The method of claim 13, wherein the associating step comprises adding a 
pointer to the retail performance metric record, wherein the pointer references a time type 
category. 

15. (original): The method of claim 13, wherein the associating step comprises adding a 
link to the retail performance metric record, wherein the link references a time type category. 

16. (currently amended): A computer implemented system for tracking a plurality of 
retail performance metric records for different types of events w ithin a transaction, each retail 
performanc e m e tric r e cord being a function of a time typo category and th e tim e e laps e d waiting 
for and receiving an input, comprising: 

a processor for receiving and transmitting data; and 

a memory coupled to the processor, the memory having stored therein sequences of 
instructions which, when executed by the processor, cause the processor to receive an inputs 
indicativ e o for a» plurality of different types of events occurring at a point of sale (POS) station 
during a transaction, wherein the types of events occurring at the POS station during the 
transaction i e -comprise a scan operation, a weighing operation, a key operation, e gand a tender 
operation, the processor r ecor ding as transaction e ntry record indicative of the input r e oeivod at 
the POS station during tho t ransaction, detennineing fee-time type categorvies of the japt rtevents 
received, recording a-retail performance metric recor ds for the plurality of different types of 
events, th e retail performance m e tric record b e ing a function of tho associating a time type 
category and the time olapsod waiting for and r e ooiving the inpu t related to performance of the 
event for each retail performance metric record, wherein the time type category is a time category 
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indicating ring time, tender time, se cure time, non-sales time, idle time, or no time, the processor 
associatejng the-retail performance metric records with the time type categories, and repeat the 



steps of r e ceiving an input indiontivo of an event ooourring at the POS station during the 
transaction, determining th e tim e typo catogory of th e input rec e iv e d, recording the r o tail 
performance metric? record, and ofloooiating for a plurality of ev e nts during th e transaction, 
recording the transacti on entry record indicative of the transaction, said transaction entry record 
associating multiple r etail performance metrics for at least two different types of events occurring 
with the transaction . 

17. (currently amended): The system of claim 16, wherein the memory further includes 
sequences of instructions which, when executed by the processor, cause the processor to 
associate fe eeach retail performance metric record to the time type category by adding a pointer 
to the retail performance metric record wherein the pointer references the time type category. 

18. (original): The system of claim 16, wherein the memory further includes sequences 
of instructions which, when executed by the processor, cause the processor to associate the retail 
performance metric record to the time type category by adding a link to the retail performance 
metric record wherein the link references the time type category. 

19. (currently amended): A computer implemented method of tracking a plurality of 
retail performance metric records for different types of events w ithin a transaction, each rotail 
performance motrio rooord being a function of a retail performance m e tric typ e , a time typo - 
ea t e gory and tho timo olapsod waiting for and rec e iving an input, the method c omprising the 
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receiving an-inputs in d icative o for a a plurality of difiFerent types of events occurring at a 
point of sale (POS) station during a transaction, wherein the types of events occurring at the POS 
station is- comprisea scan operations,-a weighing operations,-a key operations, or-a tender 
operations; 

recording a n transaction entry record indicative of the input r e c e iv e d at th e POS station 
during a t ransaction; 

determining e-time type categories of the input received; 

recording a-retail performance metric^ recor ds for the plurality of different types of 
events, theeach retail performance metric record being a function o fa ssociating the retail 
performance metric type, the time type category and the time e lapsed waiting for and r e c e iving 
an inpu tr elated to performance of the event the time type category is a time category indicating 
ring time, tender time, secure time, non-sales time, idle time, or no time : 

associating fee-retail performance metric records with th e transaction entry record and 
with the time type categories; and 

r e peating the steps of r e c e iving on input indicative of an e vent ooourring at tho POS 
station during the transaction, determining a timo typ e cat e gory of tho input received, recording 
th e retail performanc e metric record, and associating for a plurality of ev e nts during the- 
tranaaotion 

recording the transaction entry record indicative of the transaction, said transaction entry 
record associating multiple retail performance metrics for at least two different types of events 
occurring within the transaction . 
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20. (currently amended): A computer implemented system for tracking a plurality of 
retail performance metric records for different types of events w ithin a transaction, each retail 
pcrformonco motric r e oord b e ing a function of a retail performanc e metric typo, a timo typo 
cat e gory and th e tim e e lapsed waiting for and r e ceiving the inpg^ the system c omprising: 

a processor for receiving and transmitting data; and 

a memory coupled to the processor, the memory having stored therein sequences of 
instructions which, when executed by the processor, cause the processor to receive inputs 
indicative o ffr; an plurality of different types of events occurring at a point of sale (POS) station 
during a transaction, wherein the types of events occurring at the POS station during a transaction 
is-comprise a scan operation, a weighing operation, a key operation, e rand a tender operation, the 
processor recording as transaction entry record indicative of the input roooivod at the POS station 
during tho t ransaction, determineing fee-time type categories of the iept rtevents received, 
recording a-retail performance metric recor ds for the plurality of different types of events, 4he- 
rotail performance metric rooord being a function of th o associating a retail performance metric 
type, feea time type category and the time elapsed waiting for and receiving tho inpu t related to 
performan ce of the event for each retail performance metric record, wherein the time type 
category is a time category indicating ring time, tender time, secure time, non-sales, idle time and 
no time, the processor associateing fee-retail performance metric records with the time type 
categories and the entry record, an d rep e ating tho stops of r e ceiving an input indicativ e of on 
event occurring at tho POS station during tho transaction, determining a timo type category of th e 
input r e ceiv e d, recording tho retail p e rformonoo motric r e oord, and associating for a plurality of 
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e vents during th e transactio nr ecording the transaction entry record indicative of the transaction, 
said transaction entry record associating multiple retail performance metrics for at least two 
different types of events occurring with the transaction . 
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